TeMa 28

BBepeHue

MoarotoBKa K 3aHATUIO

[na nposeAeHnsa 3aHATUA PEKOMEHAYETCS 3apaHee pas3faenTb KJ1acC Ha HECKOJIbKO rpyrin
(pekomeHayeMoe 4C/I0 YHaCTHUKOB B KaXX4ovi rpyrine — 3-5), noaroToBUTbL MaTepuasbl/Caagbl
(KapTo4Yku 418 rpyrnnoBovi paboThkl), a Takxe rnorpocuTb 0byHaroLmnxcsa nogroToBuTb paboymne
TeTpaau, MMCTbl hpopmaTa A4, KapaHZaLun v PyYKu 414 3arnosIHEHNS MaTepunasoBs (NogpobHoCTU

3agaHui — B COOTBETCTBYIOLLEN 4aCTu CLUeHapus).

BBepeHue v KapTa cpepabl

CnoBo neparora: 30paBCcTBYUTe, pebaTta! CerogHa Mbl M3y4nM CoumanbHyO cpeny v MOroBOPMM O
HampaBNeHWAaX, KOTOpble AenatoT Hally XU3Hb KOMbOpPTHeEE, apye 1 UHTepecHee. [pencraBbTe, UTO
Bbl MpMexanu B HOBbIW ropof UK OTMPaBUINCE B NyTellecTBue MeyTbl. C KakMMU crieymanmcraMmm
Bbl CTa/IKMBaETECh BO BpeMs opraHu3aumm noesngkm? KTo mnoMoraeT BaM BbIOpaTb MapLUpyT, HANTKH
oTesnb UMM OPraHM30BaTb SKCKYPCUIO?

OTBeThI 06y HatoLINXCA.

B0O3MOXHbI€ OTBETbI: MEHEAXKEP M0 TYpPU3My N BPOHNPOBAHUNIO, IKCKYPCOBOA.

CnoBo neparora: [NpekpacHo! Kak Bbl cuMTaeTe, UTo 06beaMHAEeT BCce aTW Npodeccunin? B kakowm
chepe TPpyaATCa MeHeyKepbl MO TYPU3MY U BPOHUPOBAHUIO U MEHEOXKEPLI MO FMOCTUHUYHOMY
6un3Hecy?

OTBeTbl 0by4aroLumxcs.

BepHbivi OTBET: TYpPU3M.

CnoBo neparora: BepHo! Bce 311 npodeccunm caasaHbl ¢ TypusMoM. VX 3agada — caenaTb noesnky
yOOGHOM N yBNeKaTeNnbHOW ANd nyTelecTBeHHMKOB. CerogHs Mbl MOrOBOPUM He TOMbKO O chepe
TYpPU3Ma, HO 1 0 cdepe cepBUCca. KaK Bbl lyMaeTe, UTO O3HAYaeT CTIOBO «CEPBUC» U KaKue
npodeccmm cBa3aHbl C 3TOM 06NaCTbO?

OTBeThl 0byYaroLNXCA.



Bo3Mox<HbIe OTBEThI: 06C/IYXNBAHNE KJINEHTOB, PECTOPAaHbI, FrOCTUHWLbI, aAMUHNCTPATOP,
ohnynaHT.

Cnoso neparora: OT/iM4YHble oTBeTbl! CepBUC TECHO CBA3aH C TYPMU3MOM, Beb Korga 4esoBek
nyTeLlecTBYET, OH CTallKMBaeTca C 3Ton chepo Ha KaxkaoM Luary: B otene, Kade, TpaHcnopTe U
MarasmnHax. OQHaKo cepBUC — 3TO oTAeNbHaa 6onbluag obnacTb, KOTopaa BKOYaeT B ceba He
TONbKO TYPUCTUYECKOE OBCNY)KMBaAHME, HO M MHOXXECTBO OPYIrMX HanpaBieHnn, HanpuMep
ObITOBbIE YCNYTUN UMK PeCTOpPaHHbIM BU3HeC. 3anunTe TeMy 3aHATUA B TeTpaab: «Poccus
couMnasibHas: CepBUC U TYPUSMY,

Ecnn Ha npeablayLmx 3aHATUAX 3aroJIHAIN KapTy cpenbl, TO Ha 4aHHOM 3aHATUN TakXXe
HeobxoanmMo 3a/10)KUTb BPEMS Ha €€ 3arno/IHEHNE. BO3MOXHbIV BapnaHT C/10Ba riegarora B c/y4ae
3aroJ/IHEHUS KapTbl — HUXKE.

CnoBo nepgarora: CerofHsi Mbl U3y4uM HOBYIO cpeady — CoumnanbHyto. [JaBaniTte BMecTe co3aaanm
eé kapty! CoumnanbHasa cpeda — 3TO B3anMOAEVICTBUE JIIOAEN YEPE3 YCIYIv, KOTOPbIE AENalT
XKW3Hb yaobHee. B Heé BxoAAT CaMble pa3Hble€ HarpaBJ/IEHUS, BKJKOYas Chepbl Typr3Ma 1 CEPBUCA.
3anuwmnTe TeMy 3aHATUA B TeTpaldb: «Poccns coumnasibHas: cepBuc U TYpU3M».

CnoBo neparora: Pe6aTa, B3rnaHuMTe Ha onpeaeneHns aTUX HanpaBneHunii. 3anmncbiBanTe Kto4YeBble
MOMEHTbI B pabouyto TeTpadb — 3TO MOMOXET Nydlle UX 3aMOMHUTb. DTV 3HAHUA MOTryT
npuroonTbca BaM B ByayLleM, B TOM YMcie npu Bbibope npodeccuu.

lenaror AEMOHCTPUPYET CAavabl C onpeaeneHnamMmn. Ecavn nokassiBaTb C/laviabl HET
BO3MOXHOCTM, riegaror 3a41MTblBaeT ornpeneseHns BCJyX:

TypuM3M — 370 OTPacC/ib, BKJIKOYAKOLLAs OpraHn3aumnio nyTeLecTBum, 0TAblIX, SIKCKYPCUOHHY O
JNesTe/IbHOCTb U roCcTenpumnMcTBo. OH UrPaeT BaXXHYH poJib B 3KOHOMUKE, co3aaBas paboyne
MecTa B TPAHCMopTe, roCTUHNYHOM busHece, cchepe pasBaedyeHu n cepsuca. Typusm
CrnocobCcTBYyET Ky/ibTYPHOMY OOMEHY, pa3BUTUIO PEFMOHOB U MEXAYHapo4HOMY COTPYAHNYECTBY.
CepBUC — 3TO Ka4eCTBEHHOE 06C/IyXUBaHUE JII0AEN B pa3/INYHbIX Chepax, Takux Kak TPaHCriopT,
FOCTUHULbI, Kaghe, Mara3svuHbl U Apyrue ydpexxaeHus. XopoLni CepBuc aesaeT noBceaHEeBHYO
XU3Hb yaobHee, a Bre4yaT/ieHUs1 OT YCAyr — MNpusaTHee, co34aBasi KOMMOPTHbLIE YC/10BUSA A8
KJINEHTOB.

CnoBo neparora: 311 chepbl TPebytoT NPodECCUOHANOB, KOTOPbIE YMEOT paboTaTb C NoAbMU U
obecneunmBaTb Ka4ecTBeHHbIV cepBuc. CerogHsa Mbl BMecTe pasbepémcy, Kakme npodeccum
CBfI3aHbl C TYPM3MOM 1 CEPBUCOM, @ TAKXKe KaKMe HaBbIKM U YMeHMA BaXKHbl A9 paboTbl B 3TUX
HanpaBneHMax. HauHéM Halle 3aHAaTMe C MPOCMOTPa NepBoro ponmnka. CMoTpuTe BHUMaTEMbHO!

NMocne Hero 9 3agamM BaM HECKOJTbKO BOMPOCOB.

Buaeoponuk o cpepe u oTpaciu



TekcT BuOeopoJsinKa:

Bbi3BaTb TaKCu, caenaTb CTPUXKY, 3aKa3aTb AOCTaBKy eabl Ha JOM — BCE 3T0 yC/yru cepsbl
cepsuca. A cneumnaancTbl TYPUCTUYHECKOM OTPAC/IN MOMOryT BolbpaTb KypopT 415 OTyCKa

n co3aanyT KoOM@pOpPTHbIE yc/10BUA B nyTewecTsun. Obe cpepbl TECHO CBA3aHbl APYr C APYroM

Y UMEKT HECKOJIbKO HaripaBJieHUMN.

bnaropaps roCTUHNWYHOMY bU3HeCy nyTeLeCcTBEHHNKaM eCTb A€ OCTaHOBUTbLCH.

PecTopaHHbIVi bu3HeC oTBeYaeT 3a nutaHue. CrieynasincTbl chepbl yCayr no opraHn3aunm oTabixa
V pa3BseyvyeHuii NpuayMbIBaloT, YEM 3aHATLCA TYPUCTaM. A 4TObbI Ny TeLeCTBEHHUKN 4yBCTBOBaJIN
cebs kak goma, npogeccnoHasibl B 061acTn 6bITOBbLIX YCAYI NOAAEPXKNBAKOT MOPALAOK B HOMEpPE
n obecne4ynBaloT roctevi BCeM HeobXoANMbIM.

Copepa Typusma v cepBuca AMHaMU4YHO pa3BmuBaeTcs. B 2024 roay B Hevi paboTaso bosee
MUWJIJINOHa YeslI0BEK. DTO KakK HacesieHue Boarorpasna. 1 HoBble BakaHCUU NMOCTOSHHO MOSIBJISIIOTCA.
Benab o Bcevi CTpaHe OTKPbIBaKOTCSA Ca/lOHbl KpacoTbl, Kage, oTesnn, ba3bl oTabixa, a eLyé
co3aarTca yaobHbie cayx6bl 4OCTaBKM 1 BbICTPbIE CEPBUCHI, KOTOPbLIE AE1AKOT MOBCEAHEBHYIO
XU3Hb KOM(OPTHEE.

Hanpumep, 3anaaHnpoBaThb OTIYCK MOXHO AaXe He BbiXxoAs n3 goMa. YTobbl npoaoxuTb
MapLupyT, HauTn buneTsl nan 3abpoOHNPOBaTbL OTEJb, HYXKEH TOJ/IbKO Te/1e(hOoH N IHTEpHeT.

Ecnn »xe He nosiy4aeTcs onpenenTbCa C roCTUHULEN, MOMOryT BUPTYyasibHbIE TYpPbl, KOTOpPbIE
MO3BOJIAIOT B OHJIAVH-PEXUME NMOCMOTPETHL HOMEPa U NporyasiTbCsA o TEPPUTOPUN TOCTUHUL.
CeroaHs oTesi CTaAHOBATCSA COBPEMEHHLIMU U 3KOJIOMNYHBIMU, YMHbIE CUCTEMbI B FOCTUHMLAGX
BbIKJ/II0YaI0T KOHANLMOHEP U CBET, KOr4a B HOMEPE HET roCTeN. IKOOTEIN NCOJIb3YIOT IHEPIr O
COJIHUa, 4TObbI 0obecrneqYnTb 3/1IEKTPUYECTBOM TYPUCTUHECKNE AOMUKN. A eLUE OHMN HayYNJINCh
nnasatb. OTe/IN Ha BO4E — HOBOE HaripaBJeHne B TypusMe. A KTO rnoMoraeT HaM rJaaHupoBaTh
M OpraHun30BbIBaTb MNOe34Kn?

3anoMuHaviTe, TypornepaTopbl NPUAYMbIBAOT MapLUpPyThl U MAaHUPYIOT rnoesgkn. MeHegxepsl
o Typu3My Haxo4AaT JydLmne rnpeaaoXeHus n rNoMoratT C JOKYMEHTaMun. IKCKypCcoBobl
3HaKOMSAT My TeLeCTBEHHNKOB C JOCTONPUMEYaTE/IbHOCTAMU. A 4TOOb!I OTAbIX 6bIJ1 KOMMOPTHLIM,
paboTaroT npogeccnoHasibl B chepe cepBuca. PectopaTopbl co3farT atMmocghepy B Kaghe

n pecTopaHax. 3a efy, HarlMTKn 1 YT OTBEeYatoT rnosapa, opuunaHTbl  bapMeHsl.

A rnnapmkmMmaxepsbl, Mactepa MaHuKropa n paboTHUKN XUMYNCTOK MOMOrarT JII0ASIM OTJINYHO
BbIrI4€Tb Kak Ha oTAbiXe, Tak U B paboyne byaHu.

KcTaTtu, Bbl 3HaeTe, CKOJIbKO My TeLIeCTBUY M0 CTPpaHe Mbl COBEPLUVIIN B MPOLLJIOM roay?
PekopaHble 92 munnanoHa! Cpeaun cambix NonynspHbIx HanpasaeHui — CaHkT-leTepbypr, Coyu,
03epo bavikan n Antan. Ho nosiBASIIOTCA U HOBbIE TOYKU MPUTSAXKEHNSA. O4Ha N3 HUX —
COBPEMEHHbIV KOMIMJIEKC C My3esaMU, XpaMaMu U KOHLUEePTHbIMU riolankamMmm «HoBbivi XepcoHec»
B CeBacToriosie. 3a peKopaHble CPOKU ero nocTpousn Ha pa3BasimHax ApeBHero ropoaa

XepcoHeca TaBpundeckoro. A nepea 3TuM ripoBesIN Packonku v Halsam bosee LwecTn MUaJinoHOB



apTegpaKkToB.

O6cy)XxaeHune ponuka

Cnoso nepgarora: OTpac/u cepBMca 1 Typr3Ma BKIOYAOT B €69 MHOXECTBO HamnpaBneHuin. O
HEKOTOPbIX BaM paccKasanum B pOSiMKe, HanprMmep o roCTUHUYHOM BrusHece. Kakune ellé
HanpaBfeHWsa Bbl MOXKeTe Ha3BaTb?

Ecniv eCTb BO3MOXHOCTb AEMOHCTPUPOBATL C/aviabl, Negaror OTKpbIBAeT rnepBbivi ciang —
«HaripaBneHus».

OTBeTbl 0byvaroLmnxXCA.

locne oTBeTOB ObYyYaroWMXCs negaror OTKPbIBAET Cavi C OTBETaMU NN 3@4YNTbIBaeT
MHpopmMauuio.

OTpacnb cepBuca un Typnsma:

FrocTMHNYHbBIN BHU3HEC. [OCTUHMLbI, OTE/IN, XOCTE/bI N 3aropoaHbie 6a3bl OTAbIXa MOMOratT
KJIMeHTaM 4yBCTBOBaTb Ccebsi Kak AoMa, rMoKa OHU UCC/Ie[YIOT HOBbIE MeCTa.

PectopaHHbIf 6u3Hec. PecTopaHbl, kage v bapbl npeanaratoT KJINEHTAM HE TOJIbKO MECTHYHO
KYXHIO, HO M 3HaKoMble 6/1t104a, YIOTHYI0 aTMOCepy N Ka4eCTBEHHbIV CEPBUC.

TyponepaTopcKkune u TypareHTckue ycnyru. Crieynanctbl CO34a0T MapLupyTbl, 6pOHUPYOT
oTesnn, buaeTbl, 3KCKypCumn v aenarT BCE, 4Tobbl nyTewecTBue ripolusio 6e3 3abor.
OpraHum3aumsa oTabixa n pasBsedyeHun. My3eun, TeaTpbl, NapKku aTTpPakLUMoHOB, heCTuBaiIn m
3KCKYPCUM MO3BOJIAIOT MHTEPECHO MPOBOANTL BPEMS, M0Jly4aTb HOBbIE SMOLMN U PACLUNPATb
Kpyro3sop.

BbiTOBBIE YCNYIHN. [lapyiKMaxepckne, XUMYNCTKU, NpavyeyHble n MacTepCKue rno PEMOHTY O4EXAbl
n 06yBM NOMOrarT JL4AM yXaXnBaTb 3@ CO6OV N CBOMMU BELLAMMU.

CnoBo nepmarora: Kak sBuanTte, cchepa cepsuca n Typmusma BKJKOYaeT B cebss MHOXKECTBO
HarpasJ/IEHUW, KaX0€ N3 KOTOPbIX AE€/aET Hally XW3Hb yaobHee, a nyTeLecTBusi — KOM@opTHee
M HacblileHHee. [OCTUHULbI, PECTOPaHbl, SKCKYPCUN, TPAHCIOPTHbIE M BbITOBbIE YCYrn — BCE 3TO
paboTaeT 415 TOro, 4Tobsl 1toaaM 6b1/10 yA06HO B 11060V TOYKE MUpa.

A Tenepb JaBanTe NPOBEPUM, HACKObKO XOPOLLIO Bbl 3HAKOMbI C Pa3/IMYHbIMK yCryramm, 6e3

KOTOPbIX C/TOXXHO npecCrtaBmTb COBpeMeHHbIPI cepBunC 1 Typl/I3M!

OcHOBHas YacCTb

Urpa-pasMuHKa «MdT0 3TO 3a ycnyra?»



Cnoso neparora: Typy3M — 3TO HE TOMTbKO MOCTUHMLbI M SKCKYPCKWU, @ CEPBUC — 3TO HE TOMbKO
pecTopaHbl 1 TPAHCMOPT. B 3TUX chepax orpoMHoe KOMMYECTBO YCNyr, 6&3 KOTOPbIX CTOXKHO
npeacTaBUTb MOBCEOHEBHYHO XXM3Hb. [POBEPUM, HACKObKO XOPOLLO Bbl C HUMMK 3HAaKOMbI? Celyac
Mbl CbIFPaeM B UIpy, KOTopas MOMOXET BaM fydlle pa3obpaTbca B ycyrax chepbl cepBmca 1
Typu3Ma. Bbl 6ygeTe paboTaTb B KOMaHOaxX, Ha KOTopble 9 pa3aenus(a) Bac nepen 3aHaTMeMm. 9 oyay
Ha3blBaTb KAaTErOpUIo YC/yT, a Balla 3agaya — NepedymncinTb KOHKPEeTHbIe NpuMepbl. Hanpumep,
eCcfn KaTeropmsa — «roCTUHULbI», MOXXHO Ha3BaTb Y6GOPKY HOMEPOB /11 3aBTPaK B HOMep, HO Bbl
HaBepHsAKa BCMOMHUTE eLlé 6onblue.

Y Bac 6ydeT NATb CeKyHA Ha OTBET — A OyAy 3acekaTb BpeMsa Mo TanMepy. 3a KaXXAbI MpaBUibHbIN
OTBET KOMaH4a nony4aeT 6anna. Ecnm He ycnenum oTBETUTb UMK Ha3Banu HEBEPHYIO YCNyry, Xo,
nepexoouT K cnenyolen KoMaHae, a Balla KOMaH4a MponyCckaeT cneayumm payHa. Ecnm
oWMBNMCH BCe, TO B CriedyoLeM payHOe y4acTBYOT BCE KOMaHObl.

MobexkoaeT KoMaHaa, KoTopasa HabepéT 6onblie Bcero 6annoB. FoToBbl? HaunHaeM!

Kateropuu (negaror MOXET BbIBECTU UX Ha IKPaAH WU 3anncaTb Ha JOCKE):

CaJIoHbI KpacoThl;

TypucTndyeckme areHTCTBa;

PecTtopaHsbl;

PeMOHT ogexabl;

lNapkn aTTpakLNOHOB;

SKCKypcumn v Typbl.

Oby4aroLmecs BbINOJIHAIOT 3agaHue.

KomMmeHTapuu ona neparora (BepHbie OTBETbl, HO BO3SMO>XHbI U ApYrue BapMaHThl):
CaJsloHbl KpacoThl (CTPUIXKKa W YKJaakKa BOJIOC, MAHUKIOP U NMeAUNKIOP, MacCaX, KOCMEeTUYeCKne
npoueaypsl, yCayrn BU3a>KncTa);

Typuctndeckmne areHTcTBa (bpoHupoBaHne TypoB, rnpogaxa asnabuaertos, opraHn3aumns
IKCKYPCUOHHbLIX TYPOB, PEKOMEHAALUNN 10 MapLUpyTaM, OpraHn3aumns rpyrrnoBbiX TYPOB);
PecTopaHsbl (pe3epBupoBaHue CTO/IMKa, AOCTaBKa eabl Ha 4oM, baHKeTHoe 0bCy>XnBaHue),;
PeMOHT oaexabl (ylumnBaHue oaeXAbl, YyCTaHOBKa W 3aMeHa MOJIHWM, MOLUVB Ha 3aKa3, PEMOHT
obysu);

lMapkn aTtTpakUmMoHOB (roKyrnka n 6poHUpPoBaHNE BXOAHbIX buaeToB, Npoe3a Ha aTTpakLUNOHaXx,
IKCKYPCUM 10 NapKy, NpoKaT TPaHCMOPTHbLIX CPEACTB, OpraHu3aLmns MEPONPUATUN 1 Npa3aHNKOB),;
SKCKypcumn v Typbl (3KCKYPCUN C rngoM, BUPTyasibHbIE TYPbl 10 My3€SM, TEMAaTUYECKNE MPOryJiKu,
KPyW13bl M0 peKaM, neLexoaHble Typbl Mo ropoay).

Cnoso neparora: Monogubl! Bbl nokasanu oTIMYHbIe 3HaHUSA M BbICTPO OPUEHTUPOBANUCH B
Typu3Me 1 cepsuce. B aTol nrpe nobenunnia KoMaHga... / noéenunna opy>k6a! Tenepb Mbl MOHUMaEM,

CKOJMbKO Pa3/MYHbIX YCYT CYLLEeCTBYEeT B 3TUX 06/1aCTaxX U KaK OHW OenatoT Hally XM3Hb yaobHee.



HaBante Ternepb coCcpegoTOHMMCAH Ha npocbeccw;lx, KOTOpble CTOAT 3a 3TUMK yCliyraMun. NMocMoTpUM

BTOPOW PONUK 1 y3HaeM borblie o Tex, KTo paboTaeT B 3TUX chepax.

Buaeoponuk o npeanpuaTum

O6cy)XaeHune ponuka

CnoBo neparora: OueHb MHTepecHble obnacTu! CerogHsa y»>ke CNoXXHO MpeacTaBUTb TYPU3M U
cepBuUC 6e3 COBPEMEHHbIX TEXHOTOTMI. NoUTM KaXkgoe nyTellecTBMe HaumHaeTca C MoMCKa
MHPOPMALIMKM B UHTEepHETE. Mbl 6poHMpyeM BuneTol, BbibMpaeM oTenu, 3aKasbiBaeM TakCu — BCE
2TO CTasio YacTbio Hallen MoBCceaHEBHOM XXM3HM Bnarogapsa TexHonornam. Npm nomMoLum
BUPTYaNbHbIX 9KCKYPCUIN Mbl MOXXeEM MCCefoBaTh 4OCTONPMMEeYaTelbHOCTU MPAMO U3 AoMa.
CucTeMbl OHNaMH-oNMAaThl OenatoT NOKYMKKM U 6PpOHUPOBaHMEA BbICTPbIMK 1 6e30nacHbIMU. HO
3arndaHeM B byayllee. Kak Bbl AyMaeTe, Kak TeXHONOM MM MOryT USMeHUTb 3T cdhepbl B
danbHenweM? Kakme MHHOBaALMKM M pelleHMda MOTMyT caenaTb NyTelecTBma ellé 6onee ygooHbIMU U
OOCTYMHbIMN?

OTBeTbl 0by4aroLunxcs.

Bo3MOXHbIe OTBEThI: MPUMEHEHNE UCKYCCTBEHHOIO MHTEJ/IJIEKTA, BUPTYasibHOW peasibHOCTH,
MNCroJsb30BaHNe aBTOHOMHbIX TPAHCMOPTHbLIX CPEACTB.

Cnoso neparora: OT/iMYHble naen! Tenepb MOCMOTPMM Ha 3KPaH MU Y3HAEM O TEXHOMOMMAX, KOTOPbIE
y)Ke MoMOoratoT caenaTb CePBUC U TYPU3M yaobHee, 6bicTpee U MHTepecHee.

leparor nonb3yeTcs ripe3eHTaunen «Pasutune TypusmMa n cepBuca» uin, eCjiv HET BO3MOXHOCTU
rnpoAeMOHCTPUPOBaTL CAavuabl, 3a4YUNTbIBAET UHGHOPMAaLINIO BCYX.

PasButune cghep typusma u cepBuca:

UndpoBuszaumsa TYypuCTUYECKNX YCAYr. ITO YIPOCTUT MJ1aHUPOBaHMUE MOE30K U COKPaTUT
BpEeMS Ha opraHun3auuio rnyTeLlecTBuin.

Mpumep: rzd.ru v «PXK/[] MNaccaxunpam» — opuumasbHbIvi CANT M MOBUILHOE MPUIOKEHNE —
ro3BO/IAKT HE TOJIbKO MOKynaTb buieTsl Ha rnoesaa, Ho U OTC/IEXMBaTb UX pacrnmncaHune, BblbupaTb
MecTa Y 3aKa3biBaTb NUTaHue.

BuptyasnbHasa n gonoJsiIHeHHas peasibHOCTb. JTO CAe/1aeT MyTeLlecTBus JOCTYIHEee.

Mpumep: VR-3KCKypCcuun Aar0T BO3MOXHOCTb YBUAETL MPou3BeleHNs UCKYCCTBa B AeTaliix U
nporyasaTbCs o UCTOPUHECKNM MHTEPbepaM b6e3 BU3NTa B My3€eU.

BecnnuNoOTHBIA TPaAHCMOPT M HOBbIe BUAbI NepenBUXeHUSA. ITO YCKOPUT rnepeaBuxeHmne

TYPUCTOB N cAeJiaeT rnyreLwecrtBeuns yﬂoéHee.



MNMpumep: B Mockse v IHHoMonce TeCcTUpyroTCs becnuaoTHble Takcn «SlHaekca», a B Co4n
naaHUpyeTCcs 3aryckK a3poTaKkcuy.

MepcoHnanmsaumsa TypucTndeckoro onbita ¢ MN. 3170 no3BoanT Typuctam 6bICTPO HaxoanNTb
UHTEpEeCHbIe MapLUPYThbl U SKOHOMUTbL BPEMS Ha rNnJiaHupoBaHUe.

Mpumep: Poccuvickuii cepsnc «RUSSPASS» npennaraet uHANBUAYyalbHble MapLUpyThl o Poccuun
Ha OCHoBe rnpeanoyYTeHun TypucTos.

CnoBo neparora: Bce 3Tn MHHOBaLU WM N pelleHUNA MOKa3blBakoT, KaK MOXXET MEHATbCH TYPU3M U
cepBuUC. Ho yTo6bI BOM/0OLWaATb TaKMe MpoeKTbl B XXN3Hb, HY>XHbl 3HaHWA, HaBblKN U
npodeccmoHanbHaa NoAroToBKa. KauecTtBeHHOe 06pa3oBaHMeE MOMOraeT CTaTb BOCTPEOOBaHHbIM
cneymnaimctoM M OTKPbIBaeT HOBblEe KapbepHble BO3MOXHOCTW. @) TOM, KaKoe O6paBOBaHl/Ie

MOYy4YMTb, — Hall CredyloLmMin ponnK. BHMMaHMe Ha aKpaH!

Buaeoponuk o HanpaB/ieHUax oGpa3OBa|-|m|

TekcT BugeoposmKa:

Cpaenatb OTAbIX MHTEPECHLIM MNPUKJIIOYEHUNEM, a NMOE3AKY B CaMbili XO0/104HbIV YIrOJI0K 3eMJin —
KOM@OPTHOWV? BCE 5TO MOryT crieunancTbl oTpacsien cepsuca n Typusma. OHU oMoraroT 0 48M
OTKpbIBaTb HeEN3Be4aHHbIE MeCTa U y3HaBaTb HOBOE.

XOTUTE pa3BnUBaTbCSA B 3TOM HarnpaBieHun? HadyHuTe ¢ n3y4eHus LLKOJIbHbIX NpeaMeTOB.
reorpagmsa [aéT 3HaHMA 0 ropodax v CTpaHax, UX KIMMaTe n 0COBEHHOCTAX MECTHOCTU. ITO
rnoMoraeTt TypUCTUHECKUM ornepaTopaM COCTaB/ISaATL MapLUpyThl U noabupaTb MecTa 4/159 OTAbIXa.
Uctopnsa 3HakoMuUT ¢ hakTamu u cobbiTuamMy ripoLlsioro. UHOCTpaHHbIe A3bIKKM MOMOralT
06LaTbCs C I0AbMU U3 APYTUX rOCYAaPCTB U JIy4dLUe MOHUMaTb UX KyJibTypy n obbidaun. A
obLyecTBo3HaHWe nNpuroanTcs, 4Tobbl yrpaBasaTb OpraHn3aunsMu B cpepe cepBuca v TypuimMa v
rnoMoratb UM pa3BUBAaTbLCH.

lMonyuntb yray6néHHble 3HaHWS M0 3TUM rpeaMeTaM MOXXHO B MPOPUIbHbIX YMaHUTapPHbIX WU
couymnasibHO-3KOHOMUYECKUX KJlaccax.

YBrieuybCcs ripogheccreri NIoMorarT 3aHATUS BHE YPOKOB. IHTepecyeTecb MakUsSXeM u CTUIeM?
Kpy>XXKu ro UCKyCCTBY Bu3axa Mo3BOJISIIOT CAe/1aTh NepBble Warn B 3TOM HaripasJ/ieHUM.
KyinHapHble 3aHATUSA HaydaT roToBUTb U cepBUpoBaTh bto4a. B Kpy>xkKax rno Typu3My rnoKaxxyT,
Kak COCTaBJ/IsITb MapLUPYThl, CTABUTb MaJaaTKu N OKa3blBaTb MNepPBYO MeANLNHCKYO MOMOLb, a
eLU€E No3HaKOMAT C UCTOPUEN, NMPUPOLOU N TPaaULNSAMU POAHOIO Kpas. B TeaTpasibHbIX KPYXXKax
Bbl HAYy4YNTEChb BbICTYyrNaThb Ha nybsinke, YTKO U ICHO BblpaxaTb CBOW MbICJIN M OCBOUTE UCKYCCTBO
MMMpoBuU3aLmMn. T HaBbIKW LLEHATCSA B JIIOOOM cepBuice. B UICTOPUYECKUX KPYXXKaX MPUBLIOT
J711000Bb K hakTaM v NOKaxyT, KaK UX HaxoauThb.

lpoBepuTb CBOM HaBblKW MOXXHO B Pa3HbIX COCTA3aHUsX. Bcepoccnickmnii KOHKypc «OTKpbIBas

CTpaHy» npegnaraet rioripoboBaTb cebsi B po/in 3KCKYpCcoBoA0OB — pa3paboTaTb u CHATb



BUAEO3KCKYPCUIO M0 POAHOMY roposay WUjin rnocésky. Takxe MOXHO rNoAesIMTbCA OfNbITOM CO34aHUSA
MapLUPYyTOB WV NpUAyMaTb HaCTOJIbHYIO UIPY MPO CBOV Kpawu.

3HaeTe, KakK yJlyHlUNTb CEPBUC B CBOEM pervoHe? iaev npuHUMarT Ha YemrnuoHaTe 1o pa3sBuTuio
BHyTpeHHero typusma «I LOVE RUSSIA 2025».

lMony4ynTb 0bpa3oBaHWe B 3TOV C(hepe MOXHO rocsie 9-ro Kiacca — rnocTyrnuTb B KOJUJIEAX WA
TEXHUKYM 1 3a 3-4 roga oCBOUTb BOCTPEBOBaHHYIO CrieynasibHoCTb. BbibpaTb noaxoasilyo
nomoxxeT crincok YICH 43.00.00 «CepBUC U TYPU3IM».

Hanpumep, HarpasieHne 43.02.15 «[loBapCKoOe M KOHANTEPCKOE AEJI0» HAYYUT CTYAEHTOB
FOTOBUTbL B Pa3HbIX TEXHUKaX, pa3pabatbiBaTb MEHIO N 0(popm/isAThL bo4a, a HanpaBieHne
43.02.17 «TexHO/0rum NHAYCTPUN KPacoTbl» NOArOTOBUT rapukMaxepos, 6poBUCTOB U
BU3aXKUCTOB.

BeinyckHukn HanpassieHus 43.02.16 «Typu3mM v roCTENPUUAMCTBO» MOTYT CTaTb MeHeAxepamu o
FOCTUHUYHOMY BU3HECY N PYKOBOAUTEIAMU IKCKYPCUU.

Ewé oaHo nonyssipHoe HarpassieHne — 43.02.06 «CepBUC Ha TPaHCNopTe» — BbIMyCKaeT
crneumaancToB, KOTopble 3ab0TATCSA O TYpUCTax Ha KPYMU3HbIX lariHeEpax, B CaMo1éTax v rnoesgax.
STO CcTroapabl v NMPOBOAHUKU Ha XXeJs1e3HOoW [Aopore.

CtaTb crneynaamcTamMuy 3Tou chepbl MOXHO n riocse 11-ro knacca. B By3e Bbl Hay4nTech
COCTaBJIATb TYPUCTUHECKNE MaPLLPYThl U MPUAYMbIBATb MPOEKThI AJ151 OTPACN. 3aHUMAKTCA 3TUM
TYPUCTUYECKNE OrepaTopbl N MEHEOXXePbI MepPCOHaslbHbIX TYPUCTUYECKUX MPOAYKTOB. CMOXXeTe
MoJlyYNTb 3HAHWSA O TOM, Kak yrpaBJsaThb rOCTUHULAMU, OTENIAMU, Kahe U casloHaMU KPacoThl.
Kakowi 6bl nyTb Bbl HY BbIOpasin — opraHmn30BbIBaTb 3KCKYPCUN NN MOMOraTh /0489M B 6bITOBbIX
Borpocax Ha oTAbIXe Uan B 00bIYHOW XXU3HWU, TYPU3IM U CEPBUC — OAHUN U3 CaMbIX MHTEPECHbIX U

pa3Hoobpa3HbIX OTPaC/IEN HALLEW CTPaHbl, rAe KaXx bl MOXKET HauTW 3aHATHE M0 AyLLe.

O6cy)XXpeHne BUAeoposinkKa

CnoBo nepgarora: /Tak, U3 posiMKa Bbl y3HanM O TOM, UTO Takoe YKPYMNHEHHble rpynmbl
cneumanbHocTen U HanpaBneHun (YICH). PacwunpeHHbin cnncok YIICH gng oTpacnu cepBuca n
Typu3Ma Bbl BUOAUTE Ha cnanpax. 3anmuinTe B TeTpaaum Te BapMaHTbl, KOTOpble MOryT 6bITb 4719 Bac
MHTEPEeCHHbI.

lMenaror aeMmoHcTpupyeT cnang «YIFCH (cepBuc v TypusM)». ECin caesiaTtb 3TO HET BO3MOXHOCTH,
rnnegaror 3a4YnUTbIBAeT CIINCOK BCJyX, a oby4yarLumecs BolbnpaoT MHTEPECHbLIE AJIS HUX BapUaHTbl U
AenarT 3arnncu B TeTpadsx.

YICH (cepBuc n Typmusm):

crno

43.01.01 OpuymaHT, bapmeH

43.01.04 lNoBap cynosBouvi



43.01.06 NpoBOAHMK Ha XEJI€3HOAOPOXHOM TPaHCopTe
43.01.09 lNoBap, KoHAUTEP

43.01.11 MacTep p10pnCTUYECKOro cepsunca

43.02.06 CepBuc Ha TpaHcriopTe (ro Buagam TpaHcriopTa)
43.02.07 CepBuc rno xmuMmm4eckor obpaboTke nigean
43.02.15 lNoBapckoe N KOHANTEPCKOE A€eJ10

43.02.16 Typu3m v rocternpmmmMmcTBO

43.02.17 TexHos10r v MHAYCTPUN KPacoTbl
bakanaspuart

43.03.01 Cepsuc

43.03.02 Typusm

43.03.03 NlocTuHM4YHOE neso

FpynnoBasa pa6oTa

Cnoso nepgarora: CepBuC U TYPU3M TPeBbyIoT HE TONMbKO NpodecCcnoHanbHblX HAaBbIKOB, HO U TMYHbIX
KauyecTB, HanpmMep o6LLeHMsa C TtoObMU, KPeaTUBHOCTU M CMOCOBHOCTM peLlaTh C/I0OXKHbIe 3a4a4Mn.
Kak Bbl AyMaeTe, Kakme eLLlé NMMYHble Ka4eCTBa BaXKHbl 3TUM crieymanmncram?

OTBeTbI 0byYaroLNXCA.

Bo3MOXHbIe OTBETbI: OTBETCTBEHHOCTb, OPraHN30BaHHOCTb, 40BpPOXenaTe/IbHOCTb, CIOCOBHOCTb
pabotaTtb B KOMaHAe.

CnoBo nepgarora: 3amMe4aTenbHo! Mbl ybeaunmcs, YTo o6pa3oBaHmMe UrpaeT KTtoYeByo Posb B
MOAroTOBKe CcreumanncToB. Kakme WKoMbHble NpeaMeTbl Hanmbonee nosesHbl Ans NoaroToBKM K
3TUM npodeccnam? KTo 3anomMHmn?

OTBeThI 00y HaroLINXCS.

Bo3MoOXHbIe OTBETbI: reorpaus, MatemaTnika, UICTOPUSA, MHOCTPaHHbIE S3bIKU.

Cnoso nepgarora: Monogubl! 1eMCTBUTENbHO, LUKOMbHbIE 3HAHMA MOMOratoT ByayLIMM
cneunanucTam B TypmsMe 1 cepBumce. Ho BaxKHO He ToJTbKO o6pa3oBaHme. 9T chepbl MOCTOAHHO
pa3BMBalOTCA, M HacToALLME MpodeccnoHanbl OO/MKHbI YMeTb aHaIM3MPOBaTb HOBbIE TEHOAEHLUMN U
aganTMpoBaTbCca K U3MeHeHUaM. Cemyac Mbl MoNpobyeM 3TO caenath.

Bbl Npogo/imnTe paboTaTh B rpynnax, Uy KaXkaon koMaHabl 6yaeT cBoa TeMa. ObcyauTe, UTo
npeacTtaBngaeT cobon 3Ta TeHOAEHLMS, YeM OHa NoJie3Ha A9 TYPUCTOB U KITMEHTOB, Kakue
npodeccmm y>ke ecTb B 3ToM chepe 1 Kakme HOBbIE MOTMYT NMOABUTBLCS, a TaKXXe Kakme MepCcrneKTUBbI
OHa OTKpbIBaeT ana Poccuu.

lNeparor pa3gaét KapTOYKM C TEMAMU UV MPOCUT MPEACTaBUTENIA KaXX A0 rpyrrnbl BbITAHYTh

KapToyky. Konn4ecTBo TeM MO>XHO BapbUpOBaThb B 3aBUCUMOCTH OT YPOBHSA NOATOTOBKM



0oby4aloLMNXCA NN MO >XKeJlaHNIO — Ne[aror Mo>XXKeT BblopaTb TOJIbKO 4aCTb KapPTO4EK,
KoTopbie sy4Yylue noaxonsaT AN faHHOMN rpynnsol.

Ecnn HEeT BO3MOXHOCTU pacrie4ataTb pa3faToyHble MaTepualsibl, Negaror MOXET HanncaTb Ha
JIMCTOYKax bymaru Tembl 1 0603HaYNTb 3a4ayYyvm KoMaHA. B aTom ciyyae obyyawiymnecs paboTarT
Ha mcTax ¢popmata A4.

Cnucok tem:

SKOJIOrN4ecKu Typu3m;

MeanumHCKu Typmn3m;

ArpoTypun3m (CeibCKN Typu3m);

CriopTUBHbBIU TYpuU3M;

STHOrpagu4yeckni Typu3m;

UngpposuzaLmsa roCTUHUYHOIO cepBuca;

NCKyCCTBEHHbIVI MHTEINIEKT B KJIMEHTCKOM CEpPBUCE.

3apaym KomaHA:

OonpeaennTb NpenMyLecTBa KOHKPETHOIo Buaa TypuiMa uin TEXHOJI0MNu;

OnpenennTb, Kakmne npogeccun y)xe CyLeCcTByOT B 3Tou chepe;

lpennonoXxunTb, Kakne HoBbIE Npogeccumn MoryT rnosBUTLCA 6arogaps 3Tov TeHAEHUNN;
ObcyanTb, Kak OHa MOXXET pa3BuBaTbCsA B Poccum.

CnoBo nepgarora: Y Bac NaTb MUHYT Ha 06CyXKAeHMe. 3aTeM Kaxkaas rpynna npeacTaBuT CBOMU
BbIBOL4bI Nepen KaccoM. [oToBbl? HavynmHaem!

Obyuyatoymecs BbINOJIHAKT 3a4aHue.

Cnoso nepgarora: /TaK, BpemMsa NoaroToBKM 3aBepLUIMIOCh. [OTOBbI MPeacTaBmMTb CBOW Maeun?
MepBaga KOMaHAa, BbIXOAMTE U NOAENUNTECH CBOUM BUAEHMEM ByOyLLErO Pa3BUTUA OTPACN.
KomaHAbl Nnpe3eHTyoT cBoOU naeu.

MNMonackaska Ana neparora. BosMo>XHble BapuaHTbl OTBETOB!

SKosnorn4yeckKum Typmusm

MNMpenmyLecTBa: BO3MOXHOCTb OTAOXHYTb Ha NMpUpoAe, MUHUMAaslbHbIV Bpe OKPYXXaroLueu
cpeae, ronynsapuiaumns OTBETCTBEHHOIO TypuU3Ma.

CywecTByouine npogeccnn: creunaanct rno 3KOTYPU3MY, MEHEAXEP M0 TYPU3IMYy U
6poHupoBaHMio.

Hosble npogeccnn: skorvabl, CeumnaancTbl Mo yCTONYNBOMY TYPU3MY, MPOEKTUPOBLUNKUN
3KoOTes1en.

MepcnekTusbl B Poccun: pa3sntne Ha bavikane, B AnTae, Ha KamyaTke u KaBka3e, co3gaHue
3KOTpPOI Y 3aroBeHUKOB.

MegMUMHCKNNA TYPU3M

MNMpenmyLiecTBa: 4OCTYN K BbICOKOKBa/IMPULUNPOBaAHHOMY JIEHEHNIO, BO3MOXKHOCTb COBMELLEHNS

JiedeHns v oTAabixa.



CywecTByouwine npogeccnmn: MeHenxep nepcoHasbHbIX TYPUCTUYECKNX MPOAYKTOB,
MeaNUNHCKNE KOHCYJIbTaHThbl, MEHEAXEPb! K/INHUK.

HoBble npodpeccnn: crieunasincThbl o opraHnusaumm MeanunHCKoro Typuima.
MepcnekTnBbl B Poccun: pa3sutyvie CaHaTOPHO-KYPOPTHOIrO JIe4YeHUS.
ractpoHoMu4YecKnn Typmsm

NMpenmMyLiecTBa: 3HaKOMCTBO C PermoHasIbHOV KyXHEW, pa3BUTHNE JI0KaJlbHOro busHeca,
noanepxkKa hepMepckux Xo3s1UCTB.

CywiecTByowumne npodeccnmn: MeHexep rnepcoHasIbHbIX TYPUCTUYECKUX MPOAYKTOB,
KYJINHapHbIe ruabl, PYKOBOANTEIb IKCKYpCuu, pectopaTtop, bapmeH, opuumnaHT.

HoBble npogeccnn: opraHnzaTopbl AEryCcTaunoOHHbIX TYpPOB.

MepcnekTunsbl B Poccun: Typbl 110 XUBOMUCHbLIM y4aCcTKaM BUHOrpanHNKoB KpacHo4apCKoOro
Kpasi u KpbiMa, CbipHbIE MapLUpPyThi B AJITAICKOM Kpae, rnyTeLlecTBus no raCTpoHOMUYeCKUM
pecTnBasiam.

ArpoTtypusM, UM cesIbCKUA TYPU3M

MpeunmMyLLecTBa: BO3MOXXHOCTb MOXUTL Ha (hepMe, Y3HaTb O NMPOU3BOACTBE HaTypasibHbIX
npoAYyKTOB, 3KOJIOrNYECKU YUCTbIV OTAbIX.

CywiecTByowume npogeccnmn: MeHeaxxep rnepcoHasIbHbIX TYPUCTUYECKUX MPOAYKTOB,
PYKOBOANTEIb SKCKYPCUMN.

HoBble npogheccnmn: opraHN3aTopbl CENIbCKUX (heCTUBaIEN, AN3aliHEPLI arpooTeNeu,
crneunaancTbl Mo opraHU4yeCckuM rnpoayKTam.

MepcnekTunBbl B Poccnn: pa3sutne B bawkopTocTaHe, Kanyxckov, TBepckow obnacTax u
MHOMUX OPYrux pernoHax, Typbl Ha Naceku, CbipoOBapHU.

CriopTUBHbLIA TYPU3M

MNMpeunmMyLuecTBa: akTUBHbIVI OTAbIX, Pa3BUTNE CMIOPTUBHOU KYJ/1bTYPbl, BO3MOXHOCTb MNOCELYEHNS
COpEBHOBaHMNN.

CywiecTByrowume npogeccnmn: MeHeaxXep rnepcoHasIbHbIX TYPUCTUHECKUX MPOAYKTOB,
PYKOBOANTES b SKCKYPCUU, TPEHEP, TnA.

HoBble npogheccnmn: criopTBHbIE rngbl, opraHn3aTopbl CrIOPTUBHbLIX TYPOB.

MepcnekTuBbl B Poccnmn: ropHosibixHblE KypopTsl (Po3a XyTop, LLepereLu), aibnvuHU3M Ha
Sabbpyce.

STHOorpagun4yeckKum Typmusm

MpeunmMyLecTBa: 3HaKOMCTBO C TpaanUnNsaMy HapoaoB Poccuu, nogaep)xxka MasibiX Hapoaos,
COXpaHeHue KyJIbTYpHOro Hacsenus.

CywiecTByouine npogeccnn: MeHenxep rnepcoHasbHbIX TYPUCTUYECKNX MPOAYKTOB,
PYKOBOAUTESIb SKCKYPCUUN, 3THOrpag.

HoBble npogeccumn: 3THOrnAbl, OpraHN3aTopbl TEMATUYECKUX IKCKYPCHU.



MepcnekTuBbl B POCCUN: pa3BNTHE MapPLUPYTOB v MPOorpaMmM 3THOrpapmn4eckoro Typusma,
BKJItOYaroLmx rioceLyeHne Hapoaos CeBepa (HEHUbI, caaMbl), @ TakKXXe rnyTeLecTBUs Mo KyJibTYPHO
boraTtblM pernoHam, TakuMm Kak bypsatuns, kyTunsa v Kapenus.

LincppoBusaumnsa roCcTHHUYHOIro cepBuca

NMpeunmyectBa: yripoujeHne 6poHUpoBaHUs, y406CTBO 4/151 FOCTEMN.

CywecTByrowime npogeccunm: [T-cieunasinct B roCTUHNYHOM BU3HECe, CUCTEMHbIV
aAMUHUCTPATOP OTEJIbHbIX LUNPPOBLIX CEPBUCOB, CIEUNasnCT o asToMaTn3aunm roCTUHNYHbIX
rnpoLeccos.

HoBble npodgeccnn: crieunasincT rno UUppoBoOMy yrpaB/eHUIO OTE/IAMU, 0NepaTop YMHbIX CUCTEM
B roCTUHULaXx.

MepcnekTunBbl B POCCHMN: pa3BUTNE MOCTUHUL C 3JIEKTPOHHLIMU KJK0YaMu, MOBUIbHbLIMU
NPUIOXKEHNAMN A8 YIpaBE€HUS HOMEPOM, OHJ1aiH-perncTpaumsa 6e3 y4yacTtus nepcoHasna.
UcKyccTBeHHbIN UHTENNIEeKT B KJINeHTCKOM cepBuUce

NMpenmyuwiecrBa: 6bicTpas 0bpaboTKa 3arpocoB KIMEHTOB, MepCcoHaIn3aUmnsa cepBuca.
CywiecrTByoLume npogeccnu: crieunaancT rno asTomMaTmusaunm KIMeHTCKOro cepBuca,
pa3paboTymk 4aT-60TOB M BUPTYasibHbIX aCCUCTEHTOB, IT-cneyunaanct B cchepe rocTenpumnMcTBa.
HoBble npogheccnun: afMUHUCTPATOP BUPTYasIbHbIX MOMOLLHUKOB B OTEJIIX U peCTOpaHax,
onepaTop CUCTEM UCKYCCTBEHHOIO MHTEJIJIEKTA B KJINEHTCKOM 0BC/1yXMBaHUN.

MNMepcnekTunsbl B Poccun: 1Criosib30BaHNE NCKYCCTBEHHOI 0 nHTesnekTa (M) B otensx,
pecTopaHax n TYPUCTUHECKUX cepBUCax. LingpoBblie KOHCbepxn n 4aT-60Tbl Ha 6baze U
MIrHOBEHHO pearupyroT Ha 3arpockl, 0TBEYaKT Ha BOMPOCh! rOCTEN U NpeaocTaB/IsaioT
MHopmMaLmio 0b ycayrax oTess, yayylasa yaobCcTBO n CKOPOCTb 06C/1yXMBaHUS.

CnoBo neparora: OTn4Hada patoTa! CerogHs Bbl HE TOTbKO MPOABUIN KPeaTUBHOCTb, HO U
NpPOoOAEMOHCTPUPOBAU, Kak BaXXHO aHaNM3mMpoBaTb TPeHObl U MCKaTb HOBblE BO3MOYKHOCTW. ITa
nrpa NomMoraa BaM B3rNsgHYTb Ha TYPU3M U CEePBUC C MPOPECCUOHANBbHOM TOUYKM 3peHUa. BO3MOXKHO,

B 6y,£|,yLLI,eM KTO-TO M3 BaC BOMJIOTUT 3TUN MOEU B XXU3HDb!

3aKnouuTenbHada YacTtb

JononHutenbHoe 3agaHue

3TOT 3Tan MOXXHO NpPonyCcTUTb, €C/IN BDEMEHWN Ha 3aHATUN HE XBaTaeT.

CnoBo neparora: Pe64Ta, cerofHs Mbl MO3HAKOMUUCH C MPOdEeCCUAMM B CepBUCE U TypU3Me. Mbil
y3Hanm, 4eM 3aHMMaeTCa PecTopaTop, Kakme 0693aHHOCTU Y odMLMaHTa M BapMeHa, Kak paboTaeT
MeHeKep Mo TYpPU3My U 6pOHUPOBaHMIO. ICrMonb3ys 3TV 3HaHWA, 4 Npeanarato BaM OTBETUTb Ha

HECKOJ1bKO BOMPOCOB. Y Bac 6yaeT BbIGOP M3 YeTbIPEX OTBETOB, HO BEPHbIM ByAeT TO/TbKO OAMH.



Mpuctynmnm!

leparor oTKkpbIBaeT c/avabl C BOpPOCcaMy, 3a41TbIBAET BOMPOC 1 rocsie oTeeTa oby4varLyerocs
Ha3blBaeT U/WN NOKa3blBaeT BEPHbIV OTBET. EC/iv noka3aThk C/1aviibl HET BO3MOXKHOCTH, riegaror
3a4nTbIBaeT BOMNPOChl N BApUaHTbl OTBETOB BCJyX. Borpock! npuseneHbl HUXe, BEPHbIE OTBETHI
BblA€/IEHbI XXUPHbIM.

Bonpocei:

B 4émM 3akno4aeTca pabora MeHepg>xepa no roCTUHUYHOMY busHecy?

a) ObcnyxuBaHue rocten B pectopaHax oTesis

6) Pa3zpaboTKa 3KCKYPCMOHHbIX MporpamMm A4Jisi TYpUCToB

B) YnpaBsieHne roCcTUHULEeHn, KOHTPOJIb CepBuca n KkoopamHauma paborsl nepcoHana

r) OpraHuv3aumns TpaHcgpepa 4718 TYpPUCTOB

Kakyio 3apayqy BbINOJIHAET CNeuNnaauCcT no 3KoTypusmy?

a) OpraHu3aums MaccoBblX pa3BsiekaTe/bHbIX MEPOMNPUATUN B KYPOPTHbIX 30HaxX

6) PaspaboTka 3kosiornyeckmn 6esonacHbix TYPUCTUYECKUX MapLUPYTOB

B) Oby4yeHuve nepcoHasa roCTUHUL 3KOJIOrN4eCKUM cTaHaapTam

r) YnpasneHve ¢pyuHaHcaMu TYpPUCTUYHECKUX areHTCTB

YeM 3aHMMaeTcsa pyKoOBOOAUTEJb IKCKypcuu?

a) YnpasaseT roCTUHULEN n caeauT 3a KOMGOpTOM rocTen

6) Co3naeT TypUCTUYECKMNE MapLLPYTbl U NMPUBJIEKAET MHBECTOPOB

B) Pa3pabaTbiBaeT peK/aMHbl€ KaMrnaHuu 4151 TYPUCTUYECKNX areHTCTB

r) OpraHn3syeT u NPoBOAUT 3KCKYPCHHN, KOOPpAUMHUPYET paboTy rugos

B 4éM OoCcHOBHas 3apa4ya MeHenO>Kepa NepcoHasIbHbIX TYPUCTUHECKNX NMPOAYKTOB?

a) KoHTposib paboTbl pecTopaHoB rpu oTeNsax

6) Pa3zpaboTka MapKETUHIOBbIX CTPATErn 418 TYppupm

B) Co3paHme MHANBMAYaJIbHbIX TYPOB C Y4ETOM MOXKeJIaHNN KJINeHTa

r) OpraHun3aumns 3KCKypCcuu aas rpyrnmn TYpUcToB

Kakyio 3apgaqyy pewiaet MeHe>xep no TypusMy n 6poHupoBaHunio?

a) OpraHu3aumnsi MEPONPUATUA Ha TYPUCTUHECKNUX 0O bEKTax

6) Mombop n 6poHnpoBaHme TypoB, ogpopMsIeHne [OKYMEHTOB AJ1 KJINeHTOB

B) Pa3paboTKa HOBbIX TYPUCTUHECKNX HarNpaBaeHN

r) Oby4yeHune nepcoHasna roCTuHuL

Cnoso neparora: OTnM4yHaga paboTta! Bbl 3aMeyaTelbHO OCBOUAM HOBYO TeMy. CriacMb0o 3a Bally

AKTUBHOCTD!

NMopaBeaeHue untoros. Pednekcus.



CnoBo neparora: CreLmanuncTbl, KOTOpble TPYOATCA B TYpPU3ME 1 CepBUCE, CO34atoT atTMochepy
YIO0Ta, pagyLmsa 1 rocTenpumnMcTBa, AeNatoT NyTEeLWeCTBMA M HaLLy XXU3Hb KOMDOPTHbLIMUK U
He3abblBaeMbIiMU. Kakune npodeccmm B chepe Typm3Ma BaM MoKasaamncb CaMbiMU MHTEPECHBIMIN?
MNouemy?

OTBeThI 06y HaroLINXCA.

Cnoso neparora: CornaceH(cornacHa) c Bamu. Tenepb nogymaem o chepe cepBuca. Kakme
npodeccmm B chepe cepBuca BaM MOKa3aramnCb OCOBEHHO MHTEPECHbLIMK? [odemy?

OTBeThl 0byYaroLNXCA.

Bo3MoXHbIe OTBETHI: pecTopaTop, opuLmnaHT, bapMeH.

CnoBo neparora: NNpekpacHoe obcyxxgeHme! CerooHs Mbl MOrpPy3MIMCb B MUP CepBMCca U Typmr3Ma
M M3YYUNIK, KaK CNeLManmncTbl TPYOATCA B 3TOM HampaBieHUU. Mbl 06CyANAN, KaKME MHHOBALMUN YrKe
BMIVSIOT HA UHOYCTPUIO U Kakme npodeccmm B byayLiem byayT oco6eHHO BoCcTpeboBaHbl. [JaBanTte
noABedéM UTOMU 1 MoLYyMaeM BMecCTe.

lMeparor moxxeTt BbibpaTb BOMNPOChl N3 CIINCKa Wn 3a4aTb CBOW.

Hecko/sibKO BONpoCoB A obcy>XKaeHus:

Kakune TeHaeHUnn B cghepe TypuriMa nian cepsBuca, no BalleMy MHEHUIO, OKaXXyT HanbosibLuee
BJINSAHWE Ha pa3BUTUE oTpacsiv B cieayrowme 10 net? lNoyemy MMeHHO 3TU HarpasJIeHUS?

Ecnn 6b1 y Bac 6bi/1a BO3MOXHOCTb MUCIMOJ/Ib30BaTb TEXHOJ0M MU 4J151 PELUEHNS OAHOV aKTyalslbHOW
npobsemsbl B Typusme nam cepsuce, 4To bbl Bbl Bbibpasin n Kak noaoLlv bl Kk e€ peLueHno?

YTo M3 cerogHsLLHero 3aHsATUSA CTaslo 4J15 BaC OTKPbITUEM UIM OCOBEHHO 3arMoOMHUI0CL? MoxeT
6bITb, 3T0 bbls1a HOBasA NPoOeCCcHs, UHTEPECHLIVI TPEHA NN yCrneLwlHas naes, Kotopas Bac
yansunnaa?

Ecnn 6b1 BaM npeas1oXnin opraHn3oBaThb CBOK TYPUCTUYECKYIO KOMIMaHWUIO, Kakowi Bug Typu3ma
Bbl 6b1 BbIbpaav 415 Hadazna v rio4emy?

Kakune nameHeHus B npogeccusax cepsmca v TypmamMa MoryT rnpon3onTv B byayLiem n3-3a
M3MEHEHWUV B MPUBbIYKaxX 04evi (Hanpumep, yaanéHHo paboTbl i 3K0a0rum)?

OTBeTbI 06yYaroLNXCS.

UTorosoe cnoBso neparora

CnoBo neparora: Pe6aTta, cerogHa Mbl caenanu war K nydemy noHMMaHmio npodeccmin B chepax
TYypu3Ma 1 cepBumca. ITa oTpacsib MoMHa BO3MOXXHOCTEM O/19 TeX, KTO Xo4yeT co34aBaTb
He3abblBaeMble Bne4daT/1eHund, paboTaTb C /TI0ObMU 1 Pa3BMBaTbLCA BMeCTe C MUMPOM Typu3Ma.
CerofgHa Bbl y3Hanu, Kakme npodeccmm CyLLeCcTBYIOT, KAKME HaBblKM Ba)XHbl M KaK TEXHOMOMMK
BAUALIOT Ha pa3BUTHE 3TUX chep. Bnepeam Hac >XOET MHOIO MHTEPECHbIX OTKPbLITUM U HOBbIX 3HAHWW,
M Q yBepeH(a), BC& 3TO MOMOXKET HanTK Npodeccuto Ballen MeyTbl. ECiM Bbl MOYyBCTBOBaM

MnMHTEpPEC K KaKOM-TO CcreLManbHOCTU UM XOTUTe Y3HaTb 6OJ'IbLIJe, I'IpOI;I,ELl/ITe OOnNnoNTHNTEe 1IbHbIe



OMArHOCTUKUN. OHU NOAOCKaXyT HaVIJ'Iy‘-ILIJl/IPI MapwpyT o4 Bac. Cnacunbo 3a 3aHaTue!



